








Chennai Metropolitan Police Patrol■

The metropolitan region of Chennai covers many suburbs 
that are part of Kanchipuram and Thiruvallur districts. 
The larger suburbs are governed by town municipali-
ties, and the smaller ones are governed by town councils 
called panchayats. While the city covers an area of 174 km² 
(67  mi²), the metropolitan area is spread over 1,189  km² 
(458  mi²). The Chennai Metropolitan Development Au-
thority (CMDA) has drafted a Second Master Plan that aims 
to develop satellite townships around the city. Contigu-
ous satellite towns include Mahabalipuram to the south, 
Chengalpattu and Maraimalai Nagar to the southwest, and 
Kanchipuram town, Sriperumpudur, Tiruvallur and Arak-
konam to the west.

The Greater Chennai Police department, a division of the 
Tamil Nadu Police, is the law enforcement agency in the 
city. The city police force is headed by a commissioner 
of police, and administrative control rests with the Tamil 
Nadu Home Ministry. The department consists of 36 sub-
divisions with a total of 121 police stations. The city’s traffic 
is managed by the Chennai City Traffic Police (CCTP). The 
Metropolitan suburbs are policed by the Chennai Metro-
politan Police, and outer district areas are policed by the 
Kanchipuram and Thiruvallur police departments.  The 
Corporation of Chennai and municipalities of the suburbs 
provide civic services. Garbage in most zones is handled 
by Neel Metal Fanalica Environment Management, a private 
company, and by the Chennai Corporation in the other 
zones. Water supply and sewage treatment are handled by 
the Chennai Metropolitan Water Supply and Sewage Board, 
popularly referred to as CMWSSB. Electricity is supplied by 
the Tamil Nadu Electricity Board. The city’s telephone ser-
vice is provided by six mobile phone companies and four 
landline companies, which also provide broadband Inter-
net access, along with Sify and Hathway.

Historically, Chennai has relied on annual monsoon rains to 
replenish water reservoirs, as no major rivers flow through 
the area. Steadily growing in population, the city has faced 
water supply shortages, and its ground water levels have 
been depleted. An earlier Veeranam Lake project failed 
to solve the city’s water problems, but the New Veeranam 
project, which became operational in September 2004, has 
greatly reduced dependency on distant sources. In recent 
years, heavy and consistent monsoon rains and rainwater 
harvesting (RWH) by Chennai Metrowater at its Anna Na-
gar Rain Centre have significantly reduced water shortages. 
Moreover, newer projects like the Telugu Ganga project 
that bring water from water-surplus rivers like the Krishna 
River in Andhra Pradesh have eased water shortages. The 
city is constructing sea water desalination plants to further 
increase the water supply.

Economy

Parry■

 Chennai has a diversified economic base anchored by the 
automobile, software services, hardware manufacturing, 
healthcare and financial services industries. As of 2000, the 
city’s total personal income was Rs. 12,488.83 crores, mak-
ing up 10.9% of the total income of Tamil Nadu. In 2001, 
the total workforce in Chennai was about 1.5 million, which 
was 31.79% of its population. According to the 1991 census, 
most of the city’s workforce was involved in trade (25.65%), 
manufacturing (23.52%), transportation (10.72%), construc-
tion (6.3%) and other services (31.8%). Chennai metropoli-
tan area accounts for over 75% of the sales tax revenue in 
the state. According to the CII, Chennai’s is estimated to 
grow to a $100-billion economy, 2.5 times its present size, 
by the year 2025.

The city is base to around 30% of India’s automobile indus-
try and 35% of its auto components industry. A large number 
of automotive companies including Hyundai, Ford, BMW, 
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Mitsubishi, The TVS Group (TVS), Ashok Leyland, Nissan-
Renault, TI Cycles of India, TAFE Tractors, Royal Enfield, 
Caterpillar Inc., Caparo, Madras Rubber Factory (MRF) and 
Michelin have manufacturing plants in and around Chen-
nai. The Heavy Vehicles Factory at Avadi produces military 
vehicles, including India’s main battle tank: Arjun MBT. The 
Integral Coach Factory manufactures railway coaches and 
other rolling stock for Indian Railways. This very industrial 
expanse has given the name to Chennai as being the “De-
troit of Southern Asia”. The Ambattur-Padi industrial zone 
houses many textile manufacturers, and an SEZ for apparel 
and footwear manufacture has been set up in the southern 
suburbs of the city. Chennai contributes more than 50% of 
India’s leather exports. 

Tidel Park is one of the many software parks in Chennai.■

 The city is an electronics manufacturing hub where multi-
national corporations like Dell, Nokia, Motorola, Samsung, 
Flextronics and Foxconn have set up electronics and hard-
ware manufacturing plants, mainly in the Sriperumbudur 
Special Economic Zone (SEZ). Many software and software 
services companies have development centres in Chennai, 
which contributed 14% of India’s total software exports of 
Rs.144,214 crores during 2006–07, making it the second-
largest exporter of software in the country, behind Banga-
lore. Prominent financial institutions, including the World 
Bank, HSBC, Citi bank have back office operations in the 
city. Chennai is home to three large national level commer-
cial banks and many state level co-operative banks, finance 
and insurance companies. Some of India’s well-known 
healthcare institutions such as Apollo Hospitals (the larg-
est private healthcare provider in Asia), Sankara Nethralaya 
and Sri Ramachandra Medical Centre are based in the city, 
making it one of the preferred destinations for medical 
tourists from across the globe. Telecom giants Ericsson and 
Alcatel-Lucent, pharmaceuticals giant Pfizer and chemicals 
giant Dow Chemicals have research and development fa-
cilities in Chennai. TICEL bio-tech park and Golden Jubilee 
bio-tech park at Siruseri house biotechnology companies 
and laboratories. Chennai has a fully computerised stock 
exchange called the Madras Stock Exchange.

Chennai is widely acknowledged as having the best Health 
care facilities of any city in India. It is also home to the Apol-
lo Hospitals group, which is the largest private healthcare 
provider in Asia and the one of the largest in the world. 
With the advent of health care tourism, Chennai is further 
cementing its status as India’s Health Capital, as it nets in 
45% of health tourists from abroad and 30-40% of domestic 
health tourists.

Demographics

 A resident of Chennai is called a Chennaiite. As of 2001, 
Chennai city had a population of 4.34 million, while the to-
tal metropolitan population was 7.04 million. The estimated 
metropolitan population in 2006 is 4.5 million. In 2001, the 
population density in the city was 24,682 per km² (63,926 
per mi²), while the population density of the metropolitan 
area was 5,922 per km² (15,337 per mi²), making it one of the 
most densely populated cities in the world. slightly higher 
than the national average of 944. The average literacy rate 
is 80.14%, much higher than the national average of 64.5%. 
The city has the fourth highest population of slum dwell-
ers among major cities in India, with about 820,000 people 
(18.6% of its population) living in slum conditions. This 
number represents about 5% of the total slum population 
of India. In 2005, the crime rate in the city was 313.3 per 
100,000 people, accounting for 6.2% of all crimes reported 
in major cities in India. The number of crimes in the city 
showed a significant increase of 61.8% from 2004.

The majority of the population in Chennai are Tamilians. 
Tamil is the primary language spoken in Chennai. English is 
widely spoken especially in business, education and white 
collar professions. Sizeable Telugu and Malayalee com-
munities live in the city. Chennai also has a large migrant 
population, who come from other parts of Tamil Nadu 
and the rest of the country. As of 2001, out of the 937,000 
migrants (21.57% of its population) in the city, 74.5% were 
from other parts of the state, 23.8% were from rest of India 
and 1.7% were from outside the country. According to the 
2001 census, Hindus constitute about 82.27% of the city’s 
population, and Muslims (8.37%), Christians (7.63%) and 
Jains (1.05%) are other major religious groups.

Culture

 Chennai is the Musical and Cultural Capital of India. The 
city is known for its classical dance shows and Hindu tem-
ples. Every December, Chennai holds a five-week long Mu-
sic Season celebrating the 1927 opening of the Madras Music 
Academy. It features performances (kutcheries) of tradition-
al Carnatic music by hundreds of artists in and around the 
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city. An arts festival called the Chennai Sangamam, which 
showcases various arts of Tamil Nadu is held in January ev-
ery year. Chennai is also known for Bharatanatyam, a clas-
sical dance form that originated in Tamil Nadu. An impor-
tant cultural centre for Bharatanatyam is Kalakshetra, on 
the beach in the south of the city. Chennai is also home to 
some of the best choirs in India, who during the Christmas 
season stage various carol performances across the city in 
Tamil and English. The Madras Musical Association (MMA) 
is one of the oldest and prestigious choirs in India and has 
staged performances across the world.

Chennai is the base for the large Tamil movie industry, 
dubbed Kollywood after Kodambakkam, home to most of 
the movie studios. The industry makes more than 150 Tamil 
movies a year, and its soundtracks dominate the city’s mu-
sic. Some of the biggest names in the Indian film fraternity 
like Rajinikanth, Kamal Haasan, Mani Ratnam and S. Shan-
kar are based out of Chennai. A. R. Rahman took Chennai 
to international fame by winning two Oscar awards in 2009 
for the movie Slumdog Millionaire. Chennai’s theaters stage 
many Tamil plays; political satire, slapstick comedy, histo-
ry, mythology and drama are among the popular genres. 
English plays are also staged in the city.

Among Chennai’s festivals, Pongal is celebrated over five 
days in January, is the most important. Almost all major re-
ligious festivals such as Deepavali, Eid and Christmas are 
celebrated in Chennai. Tamil cuisine in Chennai includes 
vegetarian and non-vegetarian dishes. Many of the city’s 
restaurants offer light meals or tiffin, which usually include 
rice-based dishes like pongal, dosa, idli and vadai, served 
with steaming hot filter coffee.

Transport

The IT Highway in Chennai with the MRTS passing overhead■

 Chennai serves as a major gateway to South India and the 
Chennai International Airport, comprising the Anna inter-
national terminal and the Kamaraj domestic terminal, is the 
third busiest airport in India. The city is connected to major 
hubs in South Asia, South East Asia, East Asia, the Middle 
East, Europe and North America through more than 30 na-
tional and international carriers. The airport is the second 
busiest cargo terminus in the country. The existing airport 

is undergoing further modernisation and expansion, and a 
new greenfield airport is to be constructed at an estimated 
cost of Rs 2,000 crore in Sriperumbudur. The city is served 
by two major ports, Chennai Port, one of the largest artifi-
cial ports, and Ennore Port. The Chennai port is the largest 
in Bay of Bengal and India’s second busiest container hub, 
handling automobiles, motorcycles and general industrial 
cargo. The Ennore Port handles cargo such as coal, ore and 
other bulk and rock mineral products. A smaller harbour 
at Royapuram is used by local fishing boats and trawlers.  
Chennai is well connected to other parts of India by road 
and rail. Five major national highways radiate outward 
towards Mumbai, Kolkata, Trichy, Tiruvallur and Pondi-
cherry. The Chennai Mofussil Bus Terminus (CMBT), the 
terminus for all intercity buses from Chennai, is the larg-
est bus station in Asia. Seven government-owned transport 
corporations operate inter-city and inter-state bus services. 
Many private inter-city and inter-state bus companies also 
operate services to and from Chennai.

The city has two main railway terminals. Chennai Central 
station, the city’s largest, provides access to trains to ma-
jor cities like Mumbai, Kolkata, Bangalore, Delhi, Hydera-
bad, Kochi, Coimbatore, Thiruvananthapuram as well as to 
smaller towns across India. Chennai Egmore is a terminus 
for trains traveling primarily within Tamil Nadu; it also han-
dles a few inter-state trains.

Buses, trains, and auto rickshaws are the most common 
form of public transport within the city. 

One of the newer MTC buses■

 The Chennai suburban railway network one of the oldest in 
the country consists of four broad gauge rail sectors termi-
nating at two locations in the city, namely Chennai Central 
and Chennai Beach. Regular services are offered in the fol-
lowing sectors from these terminii: Chennai Central/Chen-
nai Beach - Arakkonam - Tiruttani, Chennai Central/Chen-
nai Beach – Gummidipoondi - Sullurpeta and Chennai Beach 
– Tambaram - Chengalpattu - Tirumalpur(Kanchipuram). 
The fourth sector is an elevated Mass Rapid Transit System 
(MRTS) which links Chennai Beach to Velachery and is in-
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terlinked with the remaining rail network. Plans are under-
way for an underground Metro.

The Metropolitan Transport Corporation (MTC) runs an 
extensive city bus system consisting of 3262 buses on 627 
routes and transports an estimated 5 million passengers 
daily. 

Vans, popularly known as Maxi Cabs and ‘share’ auto rick-
shaws ply many routes in the city and provide an alter-
native to buses. Metered call taxis, tourist taxis and auto 
rickshaws are also available on hire. Chennai’s transporta-
tion infrastructure provides coverage and connectivity, but 
growing use has caused traffic congestion and pollution. 
The government has tried to address these problems by 
constructing grade separators and flyovers at major inter-
sections, starting with the Gemini flyover, built in 1973 over 
the most important arterial road, Anna Salai.

Media

Newspaper publishing started in Chennai with the launch of 
a weekly, The Madras Courier, in 1785. It was followed by the 
weeklies The Madras Gazzette and The Government Gazzette 
in 1795. The Spectator, founded in 1836, was the first English 
newspaper in Chennai to be owned by an Indian and be-
came the city’s first daily newspaper in 1853. The first Tamil 
newspaper, Swadesamitran, was launched in 1899.

The major English dailies published in Chennai are The 
Hindu, The New Indian Express, The Deccan Chronicle and The 
Times of India recently joined the list. The evening dailies 
are, The Trinity Mirror and The News Today. As of 2004, The 
Hindu was the city’s most read English newspaper, with 
a daily circulation of 267,349. The major business dailies 
published from the city are The Economic Times, The Hindu 
Business Line, Business Standard, and The Financial Express. 
The major Tamil dailies include the Dina Thanthi, Dina-
karan, Dina Mani, Dina Malar, Tamil Murasu, Makkal Kural 
and Malai Malar and major Telugu dailies include Eenandu, 
Vaartha, Andhra Jyothi and Sakshi. Neighbourhood news-
papers such as The Annanagar Times and The Adyar Times 
cater to particular localities. Magazines published from 
Chennai include Ananda Vikatan, Kumudam, Kalki, Kun-
gumam, “Thuglak”,Swathi (Telugu magazine), Frontline and 
Sportstar.

Doordarshan runs two terrestrial television channels and 
two satellite television channels from its Chennai centre, 
which was set up in 1974. Private Tamil satellite television 
networks like Sun TV, Raj TV, Raj Digital Plus, Zee Tamil, 
Star Vijay, Jaya TV, Makkal TV, Vasanth Tv and Kalaignar TV 
broadcast out of Chennai. The Sun Network one of India’s 

largest broadcasting companies is based in the city. While 
SCV and Hathway are the major cable TV service providers, 
Direct-to-home (DTH) is available via DD Direct Plus, Dish 
TV, Tata Sky, Reliance Big TV, Sun Direct and very recently 
Digital TV(Airtel-Bharti). Chennai is the first city in India to 
have implemented the Conditional Access System for cable 
television. Radio broadcasting started from the radio sta-
tion at the Rippon Buildings complex, founded in 1930 and 
was then shifted to All India Radio in 1938.

Education

The main entrance to Anna University■

 Schools in Chennai are either run publicly by the Tamil 
Nadu government or privately, some with financial aid 
from the government. The medium of education is either 
English or Tamil. Most schools are affiliated with the Tamil 
Nadu State Board, the Matriculation Board or the Central 
Board of Secondary Education (CBSE). A few schools are af-
filiated with the Indian Certificate of Secondary Education 
(ICSE) board, Anglo-Indian board or the Montessori sys-
tem. Schooling begins at the age of three with two years of 
kindergarten followed by ten years of primary and second-
ary education. Students then need to complete two years of 
higher secondary education in either science or commerce 
before being eligible for college education in a general or 
professional field of study. There are 1,389 schools in the 
city, out of which 731 are primary, 232 are secondary and 
426 are higher secondary schools.

The Indian Institute of Technology Madras (IIT Madras), 
the College of Engineering, Guindy,founded in 1794 and 
the Madras Institute of Technology, founded in 1949 are the 
well known centres for engineering education in the city.
Most colleges that offer engineering programs are affiliated 
to Anna University. Madras Medical College (MMC), Stanley 
Medical College (SMC), Kilpauk Medical College and Sri Ra-
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machandra Medical College and Research Institute (SRMC) 
are the notable medical colleges in Chennai.

Colleges for science, arts and commerce degrees are typi-
cally affiliated with the University of Madras, which has 
three campuses in the city; some colleges such as Madras 
Christian College, Loyola College and The New College are 
autonomous. Research institutions like the Central Leather 
Research Institute (CLRI), the Central Electronics Engineer-
ing Research Institute (CEERI) and the Institute for Finan-
cial Management and Research (IFMR) are in the city. The 
Connemara Public Library is one of four National Deposi-
tory Centres in India that receive a copy of all newspapers 
and books published in India. It has been declared a UNES-
CO information centre. |

Sports

Jawaharlal Nehru stadium hosts Soccer and Athletic competitions■

Cricket is the most popular sport in Chennai. The M.A. Chi-
dambaram Stadium (MAC) in Chepauk is one of the oldest 
cricket stadiums in India. The Chemplast Cricket Ground 
on the IIT Madras campus is another important venue host-
ing first class matches. Plans are also underway to build an 
ultra modern cricket stadium, near Chennai, which would 
be ready for the 2011 Cricket World Cup. Prominent crick-
eters from the city include former Test-captains S. Venkat-
araghavan and Kris Srikkanth. A cricket fast bowling acade-
my, the MRF Pace Foundation, whose coaches include Bob 
Simpson and Dennis Lillee, is based in Chennai. Chennai 
is home to the Indian Premier League cricket team, the 
Chennai Super Kings. Chennai is also home to the Indian 
Cricket League team, the Chennai Superstars.  The Mayor 
Radhakrishnan Stadium is regarded by the International 
Hockey Federation as one of the best in the world for its 
state-of-the-art infrastructure. The city is home to a Pre-
mier Hockey League (PHL) team, the Chennai Veerans, and 
has hosted many hockey tournaments such as the Asia Cup 
and the Men’s Champions Trophy.

Chennai has produced popular tennis players such as Vijay 
Amritraj and Ramesh Krishnan and is host to an Associa-
tion of Tennis Professionals (ATP) event, the Chennai Open, 
ATP World Tour 250 series the country’s only (ATP) event.

Football and athletic competitions are held at the Jawaharlal 
Nehru Stadium, which also houses a multi-purpose indoor 
complex for competition in volleyball, basketball and table 
tennis. Water sports are played in the Velachery Aquatic 
Complex. Chennai was the venue of the South Asian Games 
(SAF Games) in 1995.

Auto racing in India has been closely connected with Chen-
nai since its beginnings shortly after independence. Motor 
racing events are held on a special purpose track in Irun-
gattukottai, Sriperumbudur, which has also been the venue 
for several international competitions. Horse racing is held 
at the Guindy Race Course, while rowing competitions are 
hosted at the Madras Boat Club. The city has two 18-hole 
golf courses, the Cosmopolitan Club and the Gymkhana 
Club, both established in the late nineteenth century. 
Viswanathan Anand, the chess World champion, grew up 
in Chennai.

Other athletes of repute from Chennai include table tennis 
players Sharath Kamal and two-time world carrom champi-
on, Maria Irudayam. The city has a rugby union team called 
the Chennai Cheetahs.

Consulates and sister cities

The list of Consulates, Embassies and High Commissions 
present in Chennai are as follows:

Chennai has sister city relationships with the following cit-
ies of the world.

Further reading

31



Exchange Rates
£1 Pound is equal to ₨73.2 Rupees as of August  6, 2010.

₨1 Rupee is equal to £0.01 Pounds as of August  6, 2010.

£1 Pound ₨73.2 Rupees

£5 Pounds ₨365.98 Rupees

£10 Pounds ₨731.95 Rupees

£20 Pounds ₨1463.91 Rupees

£50 Pounds ₨3659.77 Rupees

£100 Pounds ₨7319.54 Rupees

Weather

Historical Weather

December
Average: 78° F
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